NHS

The NHS App APP

Simple and secure access to a range of healthcare services =

This guide is an explanation of how to download and register to use the NHS app.
Owned and run by the NHS, the NHS App is a simple and secure way to access a
range of NHS services on your smartphone or tablet.

This is not the NHS COVID-19 app.

Access your NHS services

The NHS App is for people aged over 13 and who are registered with a GP practice.

!.' :Sj Continue with NHS logn

You don’t have to visit your surgery to sign-up and use the app.

You will need to register on the app at first. This takes about 10 minutes to do.

You'll need an email address and a mobile phone number. During the initial setup,
you'll be asked to prove your identity to connect your NHS login to your record and
protect your health information. If you do not have an accepted form of ID, you will
need to register for your GP surgery’s online services and obtain the registration
details. You can use these registration details to prove who you are instead of using
photo I.D.

Once your information has been checked and verified, you can then login and use
the app.




In summary the NHS App allows you to:

Check your symptoms

Access Coronavirus advice

Find NHS information on
hundreds of conditions

Use NHS 111 for urgent help
online

Ask your GP for advice

View existing and book future
appointments

Order a repeat prescription

View your GP medical record

View messages from health
services and the NHS App

Manage decisions around organ,

tissue and blood donations
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Download the NHS App ;

The NHS App is available now on iOS (from the App Store) and Android (from Google Play).

Available on the GETITON
' App Store | Google Play

&  nhsapp Q 9

NHS App . .
@ NHS Digital = Tap on “Install” or “Get” depending upon the device you use.

The NHS App can be accessed through a web browser such as

3.2% M+ .
it avlaure Ssoralonis e Internet Explorer or Google Chrome. This means you can use the
app’s features on a desktop computer or laptop, but you must first
Access NHS services in England register on a mObile deViCG.

You do not need to download anything.
https://www.nhsapp.service.nhs.uk/login

The NHS Apj

Simple and secure access
a range of healthcare sefvic



https://www.nhsapp.service.nhs.uk/login

Launch the NHS App
&=

Tap “Open” to launch the Once opened you will be
app*. presented with this screen*
when you first load up the
app.

To sign in or create and * Please note that some of the
account, the “Continue screens in this guide may look
with NHS login” button slightly different depending on the

type of mobile device you use.

How are you feeling today?

Get health advice

To access your NHS services

Continue with NHS login

Version 1.53.3 (1.52.3)

s
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Log In to your NHS
account online

pcess your S account &’ Order repeat prescriptions
® See your health information
Access health advice

©® And much more...

www.nhs.uk/nhs-app/account




Welcome screen

Users will be prompted to update their app the next time they use it. When this is complete and they log on, they will see a

series of screens explaining the changes and where to find the most common services.

Access your NHS services

Version 2.29.0

Welcome to the
NHS App

There is a new way of navigating the app.

It's now easier to find the services you
need to manage your health

Access services

In Services you can take actions to look
after your health.

You can request repeal prescriptions,
check for available GP appointments
and more

Manage your health

In Your health you can view and manage
your health information.

You can check your booked appointments,

requested prescriptions and GP health
record,

View your messages

You may receive messages from your GP
surgery and hospitals.

You can turn on notifications for these in
your account and settings



You will be reminded that you must be aged 13 and over and
registered with a GP surgery in England.
Tap “Continue” to proceed.

On the next screen, enter your email address and select “Continue”

)

If you already have an NHS login you can sign in using the username and
password you have previously set up.

Enter your email address

Email address

What is NHS login?
You can use your NHS login to access health

websites and apps that have the NHS login
button. If you do not have an NHS login,
enter your email address 1o set one up.

Coronavirus (COVID-19)

For heakth information and advice, read NHS
Quidance about Coronavieys,

oooooooo Show |
Forgotten password?

Teoms ™

Covkles

Ancemninlity

N\ "

If you don’t, you will be prompted to create a new account by setting up an NHS Login.

NHS

App

Using an NHS login to access the NHS app =

Enter your password

Enter your password to log in
» |Ldon't remember my password

Passwaord

HeloCenlts

e




Setting up an NHS login

To do this you will need:

* an email address

* a UK mobile phone number

Enter your email address

Email address

Enter your email address into the box and then click “Continue”

Now you can set up a new NHS Login.

What is NHS login?
>
You can use your NHS login to access health Il

websites and apps that have the NHS login

You need to create a password. s B e
Create a password and then click “Continue” to proceed. Coronavirus (COVID-19)

. . For hoalth information and advice, read NHS
You must remember this password to login. Ouitance abeut oy

Cookles

Ancesvindliny

Helo Centts

o B

The NHS will send you an email to verify your email address.

e
3o




Setting up an NHS login

Check your mobile phone

Eflad Thei & digl diluiily Cofle vtk S| 0S5
1111111 TR

phone number.

(O7XXX XXXXXX) and tap on
“Continue”

T sty codes

Helo Certs

phone.

3

A new screen will appear where you
will be asked to give your mobile

Enter your mobile phone number

A 6-digit security code will be sent
by text message to your mobile

)

3

» Not received a text?

Security code
The code is 6 digits

D Remember this device and stop
sending security codes

> What does remember this device mean?

P 1 cannot log.in using my mobile phone

Teoms ™

Cookles
Aancesninlity

HeloCentts

2

You will be asked to enter this code to
continue.

Note: A security code will be needed to log
in every time, unless you select ‘remember
this device and stop sending security
codes’.

Enter the code received by text and tap on
“Continue” to proceed.

Next you will be asked for proof of your
identity.

As you would expect for security and
confidentiality, you need to evidence this.



Setting up an NHS Login (Password Reset)

You may see a message saying ‘We found an NHS login linked to “your email address”

o037

Please Note: “your email address” is the email address you used to register for the
NHS App and should be the same as the one on your GP practice record.

% Back to: Enter your email address

Enter your password

Enter your password and tap on “Continue” to proceed. Bl e ressatero o

Passwornd

I Shaw |

Reset your paseword, i you cannot remembser
it

If you cannot remember the Password previously used, select Reset your Password.

The NHS will send you an email containing a link to allow you to set a new password.
Open your emails and select the link in the email to create a new password.

Then return to the app and enter the password you have just created and tap on
“Continue” to proceed.

Al & accesslogin.nhs.uk &




NHS log-in - Automated Prove Your Identity -

Gathers required information for ID Checking and Matching

NN

Photo ID Document Face Scan

4
NHS @
®
L 4

e

©

User has access

User downloads Creates a login and 1
to service

NHS App secures it

ID validation and OCR Liveness Test
+ Facial Comparison

Find the users NHS
record
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Prove your identity to get full access

m NS egin

Once logged in, a message will be displayed
asking you to prove your identity to get full access.

Appointments

Next step

Prove your identity T ——

Once your have provided your identity information to get full access You wit e send u photorof your D and
. o g . arecording of your face. This extra securi
and this has been verified, you will be able to use e R T B Crckerure that ok you hove a3 1
. . o o 2 st s your health information
other features and services available within the are before you can book ‘ e SR

i HS 4
appointments in the NHS App ¥ cn save the detalls you have entered.

app.

Click “Continue” and follow the steps to prove
your identity. e




Prove your identity with Photo ID

Choose relevant answer and the select “Continue”

Do you have photo ID?

We sccept most passports, UK and

The image you send needs to be of your original photo ID. Eurpatn g Kieores B esiCos
cards an: uropcan national igaentity
You cannot send an image of a printout or screen showing cards
We can accept an expired photo 1D, but
yOU I‘ phOtO ID. only if it expired lessthan 12 months
ago.
. . . . @ Yes, | have photo ID
It will accept an expired photo ID if it expired less than 12 You cannot send: O
| have photo ID but not with me
months ago.

No, | do not have photo ID
* Travelcards O

* Buspasses E— “

You can send:

e NHSID card Dk
« Visa stickers e
* passport *  UKcitizen ID cards —
* UK driving licence (full or provisional) *  Proofof age cards, \\ //
* European driving licence (full) * University or school ID cards
* European national identity card « UK driver qualification cards

* UKresidence card or biometric residence permit (BRP) * Animage of a printout or screen showing your photo ID



NHS log-in — Patient online (Linkage Key)

Gathers required information for linkage key checking

Linkage Key User demographics

Linkage Key Checker

User downloads Creates a log in and
NHS App secures it

Q

PYD

Linkage key is checked

E14

User has access
to service

e —



Prove your identity without Photo ID

If you do not have an accepted form of ID, you will need to register for your GP

surgery’s online services and obtain the registration details. You can use
these registration details to prove who you are instead of using photo I.D.
The registration details provided by your GP will contain: Do you have photo ID? Enter your registration
We accept most passports, UK and details
. Eu:;pea: PO R Uﬁ;esi?ence Enter the details exactly as they are
* Linkage Key (could be called Passphrase) P ok RenaR PR WS wnittens
* 0.D.S. Code (could be called Organisation Code or Practice I.D.) Ve can accept an expired photo D, but L o b el
only if it expired less than 12 months phva:
* Accountl.D. ago.
D Yes, | have photo ID
ODS Code (could be called an
This is not the same as the username and password you use to log into O 1have photo Ib but not with me Sinsdon comerractie )
your GP surgery’s online services. @®! No, 1 do not have phota ID
Account ID
— |
Enter these details as prompted and then tap “Continue” ‘
Conties )
Once these steps are completed you will be able to use your NHS login to i [

open the app using the email address and password you have just set up. \\ Q \ //




NHS App homepage

Personalised
greeting

Quick links to

key app
features

Footer gives
access to new
'hub' pages

Good morning,
Mary Smith

NHS number: 123 456 7890

Services View all

Request repeat prescriptions

Check if you need urgent
medical help using 111 online

Your health View all

GP health record

View and manage prescriptions >

fi <P Q@ (&

Services Your health [ERELT

Header takes
you to newly
updated help
& support and
account
settings

New campaign
box changes
from time to

time

Messages

£ View your messages B >

Manage services for another person

@ Switch profiles

Stay well this winter

Learn about vaccines, keeping warm and
looking out for others this winter

@ Get help with using the NHS App

A O

Your health Messages




Turn on Notifications in the NHS App

The NHS App messaging service provides a secure inbox that will allow patients to start receiving messages from health and

care services such as their GP surgery via the NHS App if they have it installed on their smartphone and have enabled
notifications.

Patients will get a notification from the NHS App when they receive a message in their secure inbox, if they have
notifications enabled on their device.

Itis the patient's choice whether to receive messages in this way.

If a message is not successfully delivered to the NHS App, your messaging service provider will automatically send a
message via another channel such as SMS. This is to ensure the patient receives the message.



Turn on Notifications in the NHS App

Account

Good morning, —
. M. notl
Mal’y Sm'th Dcér:o}:e Servies Tor ano i’

NHS number: 123 456 7890

Settings
Services

Help and support
Request repeat prewcriptions

Chack if you need urgent m
medical help using 111 online
Verson: 2006 (2.36.0)

Your health

GP heatth rocord

View and manage proscriptions

Settings
Faco ID

Manage NHS account

Manasge notifications

Legal and cookies

Update your GP surgery on
changes 1o your personal detalls

® @

< Back

Manage notifications

Torm on notifications 10
¢ B0t ON INeSsagRs QUICKly

+ heip NMS s2aff update you sbout your care

Send me notfications shout sew
ML ape

® @

< Buck

Manage notifications

Tern o0 notifications 10
* BCt ON MESiales Quickly

+ help NMS staff wpdate you about yosr care

Send me nealications sbout new ()

E18



Request a repeat prescription

Patients can request repeat prescriptions on the NHS App. It’s an easy, quick and convenient way to order on the go.
They can request repeat prescriptions at a time that suits them.

v G -
® @ ® @ ® @ ® @ ® @

INHS Services
Get care and weport to Tlp you stay well

Good mqrning, Check the pharmacy Select medicines you Check the details of Your prescription has
Mary Smith b ool this will be sent to want to request your request been requested

NHS number: 123 456 7590

Regquest repeat preriptions

Services i Chesteast Grove, Balham, Londen
Contact your GP about & health HW12 90
>

Soese E Ramigeil 2.5mg copsubes Medicines Medicines

Raripril 2.5emg capsules R I aptules
sioblas arsvpn amigril 2.5mg ¢

Request repoat prescriptions

Contact yous GP surgery for & Quaprang tirs e
document or update : Ammamicillin 500mg capsules Your nominated pharmacy
e 500 v o Your nominated pharmacy
Chack for available GP : ety 29 tiint Boots Chestrut Grove
Your health View of sppointments ( 7 .- A ; - W copase uh?‘»l"ul Groye Salham
Lot London
SWIZ5%D

Check If you need urgent
medical help using 111 online

GP hoalth record
Other NHS services

| ] Felodipine 2 Smicrograms tablets

What you can do next
View and manage prescriptions
Check if you noed urgent
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GP health record

Patients can have online access to their GP health record entries

and will see new entries from the point they were given access. { - - (+ e -~
@ ®f | ® @\
Address:
Entries could include consultation notes, immunisations, test Vourch hesith record PEISENER, ey o
reSUltS and lette rS. Miss Mary Smith Allergies and adverse reactions
Date of birth
11 August 1689 Medicines
If a patient can't see their GP health record or can only see their NHS number: ——
summary health record (containing information only about their o —

59 Rockstick Road, London, SW3 SEE

Test results

medicines and allergies) on the NHS App, they can ask their practice
to make their full historic record available to them. il il

Medicines

Consultations and events

Documents

Immunisations




Viewing Test Results

Test results are part of the GP health record.

wi QD av»
® @

Your health

View your personal recards and choices
GP health record
View and manage prescriptions

Upcoming and past
appointments

Test results and imaging
COVID-19 vaccine record
NHS COVID Pass

Your health choices

4 &

Your hoalth Manages

® @

< Back

Your GP health record

Miss Mary Smith

Date of birth
11 August 1989

NHS number:
123 456 7890

Address:
59 Rockstick Road, London, SW3 SEE

Allergies and adverse reactions 4
Medicines

Immunisations

D

Address:

59 Rockstick Road, London, SW3 SEE

Allergies and adverse reactions

Medicines

Immunisations

Health conditions

Test results

Consultations and events

Documents

) ] 4

Home Your haalth

< Back
Test results

Showing results from 2023
May 2023

Full blood count - FBC
29 May 2023

professional’s

Abnormal - but expected. Ask patient to malke/
K0P SppOTIMENt routine (Son-urgent)

Haemoglobin Alc IFFC
S May 2023

Heoalth
L

p 'S o
Abnormal - but expected. Ask patient to malke/
K2ep eppomiment routing (aon-ungent}

9:41 - ol T -
® ®

Total white cell count: 8.84 10791

The teference range s betwesn 4,00 1o 11.00 10%5/L

Your result
8.84 1091

v
CC |

400 no

What |5 3 hgemoglobin estimation tess?

Platelet count: 146 19°94

The reference range & between 135 1o 180 10%9/L

v
[E—

135 180

Whit I5 3 haemoglobin estimation

E21

Your Haemoglobin
estimation history

The table below shows your haemoglobin
estimation from 19 March 2019 to 24 May
2023,

The reference range for & haemaoglobin
astimation is between 135 to 180 g/L. This

range is based on your most recent test
result

Date Result (g/L)
24 May 2023 146
{within reference range)
£ Jan 2023 154
{within reference range}
150

(within reference range)

4 &

Your health Manage



Help with the NHS App

* Go to ‘Help’ in the top right-hand corner of the app
and scroll down to ‘Contact the NHS App team’
to complete an online form

Good morning,
Mary Smith

* Visit: nhs.uk/helpmeapp for lots of help and support, NHS number: 123 456 7890
and to raise a ticket with the NHS App helpdesk

e——
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